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Vendor/Provider Assessment QuestionnaireVendor/Provider Organization Name: Click or tap here to enter text.
Form Completed by: Click or tap here to enter text.
Contact Information: Email Click or tap here to enter text.  Phone Click or tap here to enter text.
Date Completed: Click or tap here to enter text.
Proposed program location: Click or tap here to enter text.



General Considerations
1. When did your organization start providing support for study abroad programs?
Click or tap here to enter text.
2. Please list all countries where you have supported or operated programs in the past 3 years.
Click or tap here to enter text.
3. How much experience does your organization have supporting programs in the proposed program location? (number of years, number of programs completed, etc.)
Click or tap here to enter text.
4. How many staff does your organization employ?
Click or tap here to enter text.
5. How many staff will be available to support the program at the program location?
Click or tap here to enter text.
Do local program support staff have local language fluency? ☐ yes ☐ no
6. Is your organization able to arrange additional instructors if necessary? ☐ yes ☐ no
7. Is your organization able to subcontract all necessary program provisions and act as a single point of payment for the Drexel?
8. Is your organization abole to invoice after the completion of the program? ☐ yes ☐ no
· If no, is your organization financially able to provide program servies in the event payment is held up (banking error, etc.) and funds are not delivered by the program start date?  ☐ yes ☐ no
9. Additional comments: 
Click or tap here to enter text.

Insurance requirements
A Certificate of Insurance demonstrating that your organization is insured at the amounts required by Drexel is to be provided upon request.
The university requires that a vendor must carry commercial general liability insurance, covering bodily injury and property damage, of at least $1,000,000 per occurrence and $2,000,000 aggregate, or an amount that is customary in country. 

Does your organization’s general liability insurance meet these requirements? ☐ yes ☐ no

If not, what level of coverage does you organization carry? Click or tap here to enter text.


If providing transportation, a vendor must demonstrate Commercial Auto Liability coverage of $1,000,000 per occurrence and $2,000,000 aggregate or an amount that is customary in country.

Does your organization’s commercial auto liability meet these requirements? ☐ yes ☐ no

If not, what does your organization carry? Click or tap here to enter text.

If your organization does not currently have coverage as stipulated above, are they willing to have it in place prior to the beginning of the program? ☐ yes ☐ no

Drexel carries industry standard travel insurance for our students and does not waive this requirement.  Do you require students to enroll in your own insurance for medical, property loss, emergency evacuation assistance and other travel isues?  ☐ yes ☐ no  If yes please attach a copy of your insurance coverage terms for individual student medical, safety and evacuation.  
Click or tap here to enter text.

Health, Safety and Security
1. Does your organization maintain a written emergency response plan?  ☐ yes ☐ no  Please attach emergency plans in the response to this document.

2. Do you provide a locally-based staff member(s) reachable by students at all times (24/7) to provide emergency support when needed? ☐ yes ☐ no  

3. Is the means of contact a phone number ☐ yes ☐ no  Is the number an answering service that ensures contact with an actual person?  ☐ yes ☐ no  

4. Does your organization have a local language speaker at the location who can assist in crises or emergencies? ☐ yes ☐ no

5. What is the site staff physical response time to the student accommodation location(s) during after-hours calls?  Click or tap here to enter text.

6. Do you provide an on-site arrival orientation for students that includes local health, safety and security information? ☐ yes ☐ no  Please attach a copy of your standard format for arrival orientation and any materials provided to students.  

7. Do you request any health-related information from students before or upon arrival (ex: food allergies)?  ☐ yes ☐ no  If yes are these records destroyed after student completion of program?   ☐ yes ☐ no   If yes please attach a copy of the health info request form.  

8. Drexel requires all students on our study abroad programs to agree to standards of conduct.  Does your entity have a separate standard of conduct for students on your programs?  ☐ yes ☐ no  If yes please attach a copy of that document.


Student Housing and Facilities
What type of housing can your organization provide at the proposed program location?
	☐ Hotel/hostel
☐ Homestay
	☐ Dorms/student residences
☐ Shared apartments


	Describe the accomodations:  Click or tap here to enter text.

	


1. Does each student reside in their own room with a lockable door?  ☐ yes ☐ no ☐ N/A  

2. If students have individual rooms with locks do staff have a lock override key accessible? ☐ yes ☐ no ☐ N/A  

3. If residence rooms sleep multiple students describe the number housed per room and any features designed to maintain student privacy and safety:  Click or tap here to enter text.   

4. Does the residence segregate based on gender by shared room or floor of housing?     ☐ yes ☐ no ☐ N/A       If yes how do you handle non-traditional gender room assignments?    Click or tap here to enter text.   
                      
5. Homestay accomodations:  Do your homestay residence rooms provide a lockable door for the student sleeping area that is not accessible by host family when secured from inside?      ☐ yes ☐ no ☐ N/A  Please attach a copy of your homestay health and safety assessment form to include any agreement template for homestay host signature.  Include information about your standard practice for conducting background/criminal records checks, host health evaluations, or other health, safety and security related screening.  

Drexel University maintains a template agreement for vendor/provider engagement. Is your organization willing to consider signing a Drexel provided agreement (assuming the ability to negotiate and consider changes)?   ☐ yes ☐ no ☐ N/A       If no, what alternative would you prefer?    Click or tap here to enter text.     

Please provide the following materials to Drexel for review:
· A sample program proposal.
· The above highlighted in-text requested attachments appropriate to your program. 
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